Presenting the Custonmer Journal report. A unique view of a retailer’s sales by custoner,
| ocation and vendor.

Wth this report, retailers can identify their best custonmers and the Prine Vendors that
attract themto each store. Information on each custonmer shows up to 12 nonths of sal es and
the |l ocations where sales were nmade, sorted by sal es vol une.

For each Location, custoners are printed in Al phabetical order by |ast nane. The “Sal es by
| ocation” columm shows all the |ocations where the custoner purchased, sorted by sales
vol ure.

The Sal es by Vendors” colum shows the vendors who's products purchased by the custoner, at

that location, sorted by sales vol une.
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CUSTOMER JOURNAL-PINE STREET sTORE(By Location)

Location: 1 Pine Street (Select “One” or “All” Locations or a Location group)
Vendor-#:  "All" (Sel ect “One” or “All” Vendors)
State: AL (Sel ect “One” or “All” States)
Zip Code: "All" (Select “One” or “All” custoner Zip codes)
Area Code: "All" (Sel ect “One” or “All” Custoner Area Codes)
Sub-category: "All" (Select “One” or “All” Item Sub Categori es)
Reporting period: 1/01/99 to 12/31/99 (Sel ect dates for up to 12 nonths)
M ni num Sal es Anount : 100 Maxi num Sal es Ampunt : 5,000 (Sel ect a specific sale volune range)
CUSTOVER NAME PHONE NUMBER SALES BY MONTH SALES BY LOCATI ON SALES BY VENDOR
Abbott Country C ub 615-222-9999 Decenber-99 0 Pine Street 1,660 Johnson Tool Conpany 1, 318
1099 Country C ub Lane Novenber - 99 367 Smith Supply 342
P. O. Box 10995 Cct ober - 99 270
Knoxville TN 37923 Sept enber - 99 0
August - 99 0
Date of Last Sale: 9/ 01/ 01 Jul y-99 501
June- 99 0
Prior Decenber: 635 May- 99 326
April-99 0
Sal es (Last 12 Months): 1, 659 Mar ch- 99 36
February-99 0
Sales (Prior 12 Mnths): 0 January- 99 159
Mar gar et Al exander 901- 443-8876 Decenber-99 0 Pine Street 1,706 Johnson Tool Conpany 984
678 Sparrow Circle Novenber - 99 0 Dover Road store 125 Smith Supply 367
Menphi s TN 38105 Cct ober - 99 0 Fisher Road 89 Masterson Manufactur 355
Sept enber - 99 306
Date of Last Sale: 8/ 31/ 02 August - 99 0
Jul y-99 0
Prior Decenber: 2,346 June-99 0
May- 99 230
Sal es (Last 12 Mbnths): 1,920 April-99 214
Mar ch- 99 956
Sales (Prior 12 Mnths): 100 February-99 0
January-99 0
Billy's Beach Shop 619-987- 9255 Decenber-99 0 Pine Street 1,521 Johnson Tool Conpany 1,373
164 Ccean Boul evard Novenber - 99 204 Regis Street 502 Snmith Supply 122
Cceansi de CA 92052 Cct ober - 99 51 Acrme Supply Conpany 26
Sept enber - 99 0
Date of Last Sale: 10/ 01/01 August - 99 168
July-99 868
Prior Decenber: 476 June- 99 0
May- 99 0
Sal es (Last 12 Mbnths): 2,023 April-99 179
Mar ch- 99 51
Sal es (Prior 12 Months): 99 February-99 0

January- 99 0



